FA Q Q. How are the Elite Rewards issued?

A. As product and/or education credit.

Q. Do my Elite Rewards expire?
A.Yes, your Rewards expire every April 1st.

Q. Can Rewards be rolled over from month to month?
A. Yes, which is useful for saving up for education experiences.

Q. What does “subject to SBC discretion” mean?

A. Your SBC requires that rewards be utilizied in a way that
supports the shared growth of both the salon and Sullivan
Beauty.

Q. What is StyList Stores e-commerce? NS EI I I E =
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A. Your new full-commission online web-store for your
Sullivan Beauty brands. FINE SALONS

Q. Does this eliminate my brands' rewards programs?
A. No, Elite Rewards are in addition to them. MEMBERSHIP
RECOGNIZED BY SULLIVAN BEAUTY
Q. Do the purchases of intros, education and/or SINCE 1945

buybacks count toward my rewards?
A. No, intros, education and buybacks do ‘*
not earn Elite Rewards.

Jr
Q. Do | need to enroll?

A. No, enrollment is
automatic!

*Rewards maynot be
elligible if you hold an
outstanding balance

Your Elite
Collection of Fine

Salons wall plague to
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How
to receive
your rewards

Meet with your Sullivan Beauty Consultant

(SBC) to discuss how the rewards will be
used to achieve your business goals & grow!
(Rewards subject to SBC discretion)
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